
The Moore Center. 

Creating opportunities 
for a good life. 



The Moore Center:  
We Know They Can 
 

We’re all about meeting challenges.  
So are the people we serve.  
For more than 50 years, The Moore Center has been a leader in helping 
people with intellectual and developmental disabilities and acquired brain 
disorders become happy, engaged members of the community. In turn, they 
enrich their communities, and that leads to a better quality of life all around. 
In time, our success at identifying unique needs and creating tailored services 
prompted us to expand our reach. As a result, we’ve developed new and often 
groundbreaking services for children and seniors. In addition, thanks to an 
ability to manage programs with compassion and efficiency, we’ve become a 
central resource for training New Hampshire’s human services workforce. 
 
An award-winning non-profit organization based in Manchester, we provide 
top-quality, cost-effective assistance and support to nearly 2,000 New 
Hampshire families. 



New and Better Ways 
 
The Moore Center creates solutions and programs that serve as a blueprint 
for the 21st century and beyond. Sometimes that means being at the leading 
edge of initiatives that provide more diversity in the community. Our 
innovative spirit also led us to establish Moore Options for Seniors, whose 
services enable seniors to live independently, or as part of a family if they 
choose, with the supports they need. In short, we’re always assessing how we 
can address the community’s evolving needs in professional, compassionate 
and inventive ways. 
 
 

The Moore Center serves people with intellectual, developmental and  
personal challenges by creating opportunities for a good life. 



A Range of Services 
There’s more to us than you probably thought. 
 

At The Moore Center, we built our reputation on programs and services for people with 
intellectual and developmental disabilities and adults with Acquired Brain Disorders (ABD), 
and we’re proud to provide these community members with professional supports that 
combine quality and compassionate care. 
 
Beyond these constituents, though, we also serve children and families, we’ve established 
Moore Options for Seniors, which offers programs and services that make getting older far easier 
(and more fun), and we’re a training resource for human services Direct Support and 
Management Professionals throughout the Granite State. 

Empowering people, making room for their voices and their choices, is central to what we do. 
Whether we’re giving those with developmental disabilities or brain injuries or their 
representatives the opportunity and responsibility to design meaningful supports and services 
or helping seniors manage their day-to-day lives with greater independence, we help people 
become more self-sufficient and engaged with the community. 
 
How can we help you and your family? 
 

Age 0-3  
 
Our Children’s Services Department is at the heart of the comprehensive services we offer for 
children between birth and age three and their families. Providing family-directed, 
individualized supports, our offerings encompass Family-Centered Early Supports and Services 
- also known as Early Supports and Services (ESS), Autism Protocol Services and a number of 
other relevant services. 
 
Serving families with babies and toddlers, ESS is designed to help children under age three to 
get a good start in life, especially when there are concerns about developmental delays. In New 
Hampshire, ESS is available to eligible children and their families in the time between the 
child’s birth and his or her third birthday.  These resources include a developmental evaluation, 
therapeutic interventions and instruction, guidance, referral to community resources, 
coordination of services, and transition assistance to available community supports and 
services upon the child’s third birthday or when a child is no longer eligible for ESS. 
 
Featured Services 
• Early Supports and Services 
• Autism Protocol Services 
• Family Support Services 



No One’s Alone 
 
Kelly Fein and her family navigate the same challenges that others 
do, but with the added wild card of having two children with special 
needs—one with an autism spectrum disorder, another with a 
developmental delay.  Fortunately, the Feins are not alone. The 
Moore Center lends support in the form of an Early Childhood 
Educator and an Occupational Therapist, and we’re there as a 
resource to help them manage whatever comes up next. 
 

 

Age 3-13 
 
The Moore Center provides services to children between age three and 13 and their families. We 
provide age-appropriate, family-directed supports that assist families with services such as respite, 
consultation, information and referral and “In Home Supports,” a specific waiver service.  
 
Featured Services 
• In Home Supports 
• Family Support Services 
• Participant Directed and Managed Services  
 

Age 14-21 
 
Along with standard offerings like Family Support Services, we provide a number of services geared 
to people between the ages of 14 and 21. For instance, we help young adults to transition from the 
school system to adult services; we help those who are 18 or older to identify and apply for 
appropriate state and federal benefits; and we work with young adults who want to live in the 
community and need minimal supports to maintain their independence. 
 
Featured Services 
• Client Benefit Services 
• Transition Services 
• Community Support Services/Independent Living Supports 
• Family Support Services 



Age 21+ 

Our comprehensive community-based services for adults age 21 may include Individual Day 
Services, Employment Services and Residential Services, all designed to create a safe and caring 
atmosphere for people who require different levels of support. Individual day services encompass a 
number of individualized supports for living in the community and our Employment Services range 
from career development and mentoring to job training and placement with local businesses and 
organizations. We emphasize Participant Directed and Managed Services to allow the individual 
or their representative the greatest degree of choice and autonomy possible.  

 
Featured Services 
• Client Benefit Services 
• Case Management 
• Community Support Services/Independent Living Supports 
• Career Development and Employment Services 
• Participant Directed and Managed Services 
 

 
Helping Businesses Go Green 
 
The Moore Center has come up with an inventive employment 
solution for its clients that’s a win-win: Green Team Recycling. 
Teams of two Moore Center clients, accompanied by a job coach, 
travel to offices to collect and dispose of recyclables. Clients like the 
work, and businesses and the environment get a little greener with 
each visit. 
 

 

Adults with Acquired Brain Disorder (ABD) 

Acquired Brain Disorder is a severe and lifelong disabling condition that significantly impairs a 
person's ability to function in society. At The Moore Center, we can help determine a person’s 
eligibility for services, and from there we offer a range of individualized services to meet specific 
needs.  

 
Featured Services 
• Client Benefit Services 
• Case Management 
• Community Support Services/Independent Living Supports 
• Career Development and Employment Services 
• Participant Directed and Managed Services 



Moore Options for Seniors  
 
Through Moore Options for Seniors we offer home-based programs and services that enable seniors 
anywhere in New Hampshire to live independently — with all the supports they need, including the 
opportunity to live with a caring family. We focus our energies on creating positive, meaningful 
experiences and vastly improving seniors’ quality of life. 
 
From Personal Care services such as taking folks to doctor’s appointments or shopping or helping 
them to eat or bathe, to Adult Family Care, which places seniors with host families who welcome 
them as a family member and participate in their care and well-being, our programs offer practical 
assistance as well as an enriching way of life to people in their later years. 
 
We invite you to learn more at www.mooreoptionsforseniors.org or call 603.206.2725. 

 
 
 
 

 
 
 
 
 
 
 

 
 
 

The Moore Center 
Serving a broad community, 
Seeing unique potential in every face, 
Creating opportunities for a good life.TM 
 

195 McGregor Street, Unit 400 
Manchester, New Hampshire 03102 
 

Call us: 603.206.2700 
Email us: info@moorecenter.org 
Visit us: www.moorecenter.org 




