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Delsuita Giraldo was a typical harried working mother of
two young girls when she learned with great excitement
that a third baby was on the way. A native of Colombia,
she eagerly looked forward to expanding her family,

and the arrival of a sibling to join daughters Natalia and
Pamela.

As her pregnancy progressed, however, doctors began
to grow concerned following a routine ultrasound. They
ordered some further testing and shortly thereafter,
Delsuita got the phone call she didn’t see coming.

“They told me my baby had spina bifida - a hole in her
spine,” she remembered. "l didn't know what to do. But
then | remembered having the feeling that if God gives this
tome, lcandoit.”

On Christmas Eve in 2008, Delsuita welcomed her third
daughter who she named Catalina. While the entire family
was overjoyed, their happiness was soon tempered when,
just days old, Catalina underwent surgery to fuse the hole
in her spine.

Spina bifida is a condition where the spine and spinal cord
do not form properly. It often brings mobility problems
and orthopedic issues throughout life. Compounding
things, just three months later, Catalina had a second
surgery when doctors discovered fluid building up in

her brain - a condition known as hydrocephalus. The
combination of these two conditions and some other
health challenges requires Catalina to depend on either a
walker or wheelchair to get around.

Though Catalina turns 11 this December, Delsuita still
remembers how overwhelming it was in those early

days as she and her family gradually came to understand
the extent of her daughter’s complex medical needs. “A
special baby is a gift from God. But it's hard, too,” she
remembered. “l felt lost in the beginning, until The Moore
Center helped me.”

The Moore Center's Family Supports and Services
Department has played a pivotal role for Catalina and her
family from the moment she was born. The department
serves individuals from birth through adulthood with

Arthur Sullivan,
Chairman of the Board

As 2019 winds down, I've been reflecting a

good deal on my time with The Moore Center

and especially the great honor of serving as its
Chairman of the Board this past year. I've been
involved with the agency for well over a decade
now, and I'm always impressed with the incredible
ways the organization provides opportunities for
So many.

It is especially powerful when you realize they
serve others in all stages of life. Young children are
given support through early intervention services
to help them get the best possible start in life,
families of all ages receive help when they need it
the most, men and women are making their mark
right in their own communities through social
programs or finding meaningful employment,
and older adults are provided opportunities to
maintain their independence and dignity right in
their own homes.

As the year draws to a close, I'm filled with great
pride to be a part of The Moore Center’s past,
present and future.

Paul Boynton
President & CEO

As The Moore Center enters its 65th year of
serving our community, | can’t help but feel
tremendous gratitude for all the people who

are a part of its legacy of service. I'm continually
impressed by our staff who work with great
compassion either behind the scenes or on the
front lines, our amazing community partners who
support the work we do every day, our families
and family support council, and our wonderful
board of directors who help steer the ship.

So many of our families experience tremendous
stress each and every day while caring for their
loved ones. Often, they come to us at the most
vulnerable times in their lives. One such family

is the Giraldo family, who you'll meet in this
annual report. You'll also learn more about our
Family Supports and Services Department and the
powerful work they do alongside families to help
ease their journey.

Perhaps there is no greater gift than the gift of
hope. This is the heart of The Moore Center.

“Anytime | am feeling lost, | know my family will be okay because we have The Moore
Center to help us. They are such wonderful and supportive people, and most of all, they

really love my daughter.”
Delsuita Giraldo, mother of Catalina, 10

Delsuita Giraldo (far right) with daughters Catalina
(front), Pamela (left) and Natalia (back)

intellectual or developmental disabilities or acquired
brain disorders. Some of these services can include
in-home supports when an employee from The Moore
Center comes into the home to help provide care,
respite services for family members to have some
time away from caregiving, help with adapting a home
or making environmental modifications if needed,
financial support for an unexpected need or crisis,

and even the opportunity to attend summer camp.
Additionally, the department helps when young adults
begin the process of transitioning from school services
to adult services.

In Catalina’s case, The Moore Center has done a
number of things, both past and present, to help the
family find peace and a greater quality of life. They've
modified the family car with a lift and installed a lift
inside their home. They've also enlarged the doorways
throughout the home for easier access for Catalina’s
wheelchair. They've even performed repairs to fix

a leak in the family’s roof. Additionally, they have
provided respite care each year for the family and paid
for Catalina to attend summer camp.

“Anytime | am feeling lost, | know my family will be
okay because we have The Moore Center to help us.
They are such wonderful and supportive people, and
most of all, they really love my daughter.”

FY19 FY18
Total Revenue 55,269,843 50,718,008
Total Expense 54,981,060  °50,693,575

Changein Net Assets before
Interest Rate SWAP $288,783 24,433
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Donors

This list reflects gift and pledges made from July 1, 2018 through June 30, 2019. Donors who
have supported The Moore Center for multiple years are listed in bold.

*Denotes employee

BENEFACTOR 20,000+

Anonymous (1)
Eva M. Montembeault Revocable Trust

AMBASSADOR 10,000 - *14,999
Brady Sullivan Properties

Cross Insurance

Mark S. Lore

The Provident Bank

TD Charitable Foundation

DIPLOMAT #5,000 - 9,999
AutoFair Automotive Group

Central Paper Products Company, Inc.
CGl Business Solutions

Digital Federal Credit Union

Eastern Bank

Elliot Health System

Executive Health & Sports Center
Jackson Lumber & Millwork

Metro Walls, Inc.

Paul and Sandra Montrone

New Hampshire Charitable Foundation
People’s United Bank

PROCON

Service Credit Union

Southern New Hampshire University
Spectrum Marketing Companies, Inc.
St. Mary's Bank

FELLOW 2,500 - 4,999

A.W. Rose Construction, LLC

All Metal Industries, Inc.

The Anagnost Companies

Bedford Ambulatory Surgical Center

Bellman Jewelers, Inc.

Bellwether Community Credit Union

Catholic Medical Center

Corflex, Inc.

Employees of Associated Grocers of NE
& AG Supermarkets at New Hampshire
Charitable Foundation

Game Creek Video, LLC

Harvard Pilgrim Health Care of
New England

Hooksett Paving Company, Inc.

Pinard Waste Systems

Rivier University

Mr. and Mrs. Stephen H. Singer

Mr. and Mrs. Edward ). Sullivan

BOARD OF DIRECTORS CIRCLE

$1,000 - %2,499

Anthem Life

Apple Therapy Services

Bank of New Hampshire

Bar Harbor Bank

Donna Beaulieu

Carolyn Benthien

Paul Boynton*

Berry Dunn

Birch Hill Terrace

Famille Boufford

Mr. and Mrs. Frank O. Buhl

Richard M. Bunker

Business NH Magazine - Millyard
Communications, Inc.

Chris Antonelli New England
Scholarship Fund

Citizens Bank

Cochran Family Fund of the New
Hampshire Charitable Foundation

Colliers International

Heidi Copeland

CP Management

Dartmouth-Hitchcock Medical Center

Donald Lugg Fund

Gemini Electric

Bill and Beverly Gere

The Greenspan Foundation

J. Michael and Marilyn Hickey

The Imported Grape

Independent Services Network, Inc.

Joseph Kenney

Mr. and Mrs. Matthew Kfoury

Bruce Leighton

Longchamps Electric, Inc.

Sue Majewski and Dana Lemire

Mr. and Mrs. William E. Marvin
Members First Credit Union
Merchants Fleet Management
Dianne and John Mercier

Mobility Works

Morin’s Landscaping

NBT Bank

New Hampshire Fisher Cats

Quirk Auto Dealers

Rath, Young and Pignatelli, P.C.
Ellen M. Roposa*

Maureen L. Rose Julian*

Cathleen A. Schmidt

Siddharth Services, Inc.

Special Events of New England
Sharon and Spiros Mitsopoulos, MD
Stebbins Commercial Properties, Inc.
The Employees of Temco Tool Co., Inc.
Thomas Burke Trust

Tidewater Catering Group

Uni-Cast

Alex and Nancy Vailas

Welch & Forbes, LLC

PARTNER %500 - 999
Accurate Title

Mary Ann Aldrich

Angela's Pasta & Cheese Shop
Baker, Newman & Noyes

Janet C. Bamberg*

Baystate Financial Services

CCA Global Partners

Convenient MD Urgent Care
Cookson Communications
Cooperative Credit Union Association
Denron Plumbing and HVAC, LLC
Easterseals New Hampshire
Mountain Base Yoga

Exeter Roofing

First Sign & Corporate Image

Mr. and Mrs. Terence F. Flahive
Robert and Colleen Gossett
Sylvia and Gerry Grady

Harvey Construction Corporation
Lori Gallien and Russell Hawkes
The Image Generation

Ovide and Bettie Lamontagne
Mail Data Inc.

Martin Construction

McLane Middleton

Milford Lumber and The Muir Showroom
Neoscope

The New England Council

NH CIBOR Cares

Northeast Delta Dental
Northeast Rehabilitation Hospital Network
Outdoor Maintenance Services
Pentucket Bank

Phaneuf Funeral Homes & Crematorium
Primary Bank

Primrose School at Bedford Hills
R)G Universal Builders

Dan Scanlon

Sheehan Phinney

Greg and Denise Steelman
Barbara Stratton

TD Bank

Mr. and Mrs. Eric Thum

Triangle Credit Union

Universal Window and Door, LLC

PATRON *250 - *499
Anonymous (1)

Amoskeag Beverages
Dorothy Annis*

Stephen and Patricia Antolik
Brenda L. Aziz*

Benevity Community Impact Fund
Bernstein Shur

Mr. and Mrs. Jake Berry
Charmingfare Farms

Ed Chenoweth

Mr. and Mrs. Christian Coutis
Currier Museum of Art
Barbara Didona*

Bethany Earls*

Richard and Debra Elwell

Enterprise Bank

Jackson Lewis

JCM Management Company, Inc.

David A. Jenkins & Associates, LLC

Lois and Bill Jones

Jim and Nina Kelly

Lavallee Brensinger Architects

W. Steve McMahon and Dr. Grace F. Freije

The Mental Health Center of Greater
Manchester

New Hampshire Catholic Charities, Inc.

Dick and Marsha Rawlings

Tom and Diane Riley

Normand G. and Paula E. St. Amand

Arline Trudel

Frances and Richard Winneg

FRIENDS OF MOORE CENTER
100 - %249

Anonymous (3)

Ed and Linda Abraham

Hildi Ahee*

Animal Rescue League of New Hampshire

Ruth Beland, RN*

Richard and Chauna Benoit

Bigelow & Company

Julie Bouchard

Jeannette P. Bourbeau

Mr. and Mrs. Thomas Burke

Cambridge Trust Company of
New Hampshire

Mr. and Mrs. Ray F. Chadwick

Atty. and Mrs. Michael R. Chamberlain*

James A. Coellner

Mr. and Mrs. Ronald H. Covey

Eleanor W. Dahar, Esq.

Dean’s Carpet & Decorating

Isabelle DeFraia

Devine Millimet

Donna DiBello and Moe Bedard*

Sylvio and Cecile Dupuis

Elm Grove Companies

Evolve Salon Systems

Dr. Louis I. Fink and Pamela L. Grich

Joyceann Fitzgerald-Guill

Rita Frechette

Gamache Properties

Mr. and Mrs. Arnold Goldstein

Granite State Tire & Battery Co.

Mr. and Mrs. Donald E. Hebert

Helms & Company, Inc.

Mr. and Mrs. Gerard Hevern

Kanteres Real Estate

Joyce E. Katsoupis

Judith M. Laduke

Living Innovations

Mary Y. Lynch

Ashley Martin*

Dennis ). Card and Maureen McCanty

Mr. and Mrs. Joseph M. McDonough

Jean A. McGranahan

Lawrence Meyers

Cathy Morgan

Northeast Planning Associates

Sharon Osborne

Mr. and Mrs. Bill Pappas

Pastoral Counseling Services

Mr. and Mrs. Roger D. Pinard

Lisa M. Plotnik

Mr. and Mrs. Fernand Pomerleau

Doris I. Proulx

Queen City Paint & Hardware

Msgr. John P. Quinn

Rexel

Mr. and Mrs. Ronald ). Rioux

Susan Roberts

Robin Hill Farm

The Scott Lawson Group, Ltd.

Southern NH Services, Inc.

Bobby and Shirley Stephen

Sullivan Beauty

Roy W. Tilsley, Jr.

Frank Truman*

Elizabeth Warner*

Mitchell Weissberg

ANNIVERSARY CIRCLE *61 - *99
Anonymous (1)

Adele Baker

Kathryn Benoit*

Joan Beskenis

Chet and Laura Bobola*

Bryan Bouchard

Cathy Feirick*

Jeanine & Company

Linda Lawrence*

NeighborWorks Southern NH
NHMI/Safe Sports

Lisa Precil*

Michael Simoneau

St. Pierre Financial Services

EMPLOYEE CIRCLE %26 - *59
Anonymous (1)*

Diane and Dave Bolduc*

Celia Calkins*

Mary C. Gillis*

Shirley Johnson*

The Sacino Family*

Kris Simmons Family*

LEGACY SOCIETY

Members of the Legacy Society have commiitted to
a planned gift to The Moore Center. Please contact
the Development Office if you are interested in
making a planned gift.

Janet C. Bamberg*

Donna and Dick Beaulieu

Paul S. Boynton*

Daniel F. Cronin

Daniel and Maureen Donovan

Merle C. Llewellyn

Mark S. Lore

Elaine and Joel S. Silberberg

Normand G. and Paula E. St. Amand
George and Arline Trudel

GIFTS IN KIND

Amoskeag Beverages

The Anagnost Companies

Angela's Pasta & Cheese Shop

Bedford Ambulatory Surgical Center

Bellman Jewelers, Inc.

Carolyn Benthien

Paul S. Boynton*

Brady Sullivan Properties

Richard M. Bunker

Business NH Magazine - Millyard
Communications, Inc.

CGl Business Solutions

Chalifour’s Flowers

Charmingfare Farms

Ed Chenoweth

Heidi Copeland

Evolve Salon Systems

Executive Health & Sports Center

Lori Gallien and Russell Hawkes

Helms and Company, Inc.

The Image Generation

Mark S. Lore

Mail Data Inc.

Outdoor Maintenance Services

Ellen M. Roposa*

Special Events of New England

Spectrum Marketing Companies, Inc.

Sullivan Beauty

Mr. and Mrs. Edward . Sullivan

Mr. and Mrs. Eric Thum

Tidewater Catering Group

Mitchell Weissberg

YMCA of Greater Manchester

ESTATE GIFTS

The Thomas Burke Trust

The Benjamin Cohen Trust

The Donald Lugg Fund

Eva M. Montembeault Revocable Trust

MEMORIAL CONTRIBUTIONS
In memory of Douglas Abbott
Mr. and Mrs. Ronald J. Roy
In memory of Henry E. Bourbeau
Jeannette P. Bourbeau
In memory of Pat Cate
Edward Elliot
In memory of Karen Cloutier
Christine Gabriel
In memory of Chris and Ruth Coutis
Mr. and Mrs. Christian Coutis
In memory of Jeannette Couture
Mr. and Mrs. Mark Bishop
Jean Bishop
Judith M. Foley
Mr. and Mrs. Donald E. Hebert
Cathy Morgan
Ghislaine J. Tremblay
In memory of Louis Gosselin
Mr. and Mrs. Jake Berry
In memory of Colleen P. Grady
Mr. and Mrs. Gerald Grady
In memory of John Hawkes
Lori Gallien and Russell Hawkes
In memory of Camille L. Lynch
Mary Y. Lynch

In memory of Philip H. McGranahan
Judith E. Andrews
Joan Beskenis
Kim Billings
Julie Bouchard
James A. Coellner
Susan Cole
Isabelle DeFraia
Joyceann Fitzgerald-Guill
Emily Flinkstrom
Micah Hall
Mr. and Mrs. Douglas Hatfield
Cathy L. McDonough
Jean A. McGranahan
Gail Paris
Sheila Pilkenton
Catherine Samya
Mary Jane and Aurel Stuart
Martha . Vallely
William Windels
Animal Allergy & Dermatology Clinic
In memory of Dorothy Rogers
The Greenspan Foundation
In memory of Elizabeth Roposa and
Anthony Roposa
Ellen M. Roposa*
In memory of Robert L. Trahan
Dorothy M. Trahan

HONORARY CONTRIBUTIONS
In honor of Sarah Boissonneault
Judith M. Laduke
In honor of Paul Boynton
Mr. and Mrs. Patrick McKeown
In honor of Allen Dilulio
Mr. and Mrs. Stephen Antolik
In honor of James A. Doucet
Mr. and Mrs. Normand ). Doucet
In honor of Norman and Colleen
Gagne & Family
The Employees of Temco Tool Co., Inc.
In honor of Daniel Pinard
Susan Roberts
In honor of Mike Reed
NH CIBOR Cares
In honor of Alexia Thum
Mr. and Mrs. Eric Thum

GARDEN PARTY HONOREES

2019 - Dianne Mercier

2018 - Michael A. L'Ecuyer

2017 - Michael F. Reed

2016 - Joseph B. Reilly

2015 - Dick Anagnost

2014 - Raymond G. Cote

2013 - The Honorable John H. Lynch and
Dr. Susan E. Lynch

2012 - Nicholas Vailas

2011 - Frederick B. Kfoury, Jr.

2010 - Brady Sullivan Properties:
Arthur Sullivan, Shane Brady,
and David Brady

2009 - Ronald ). Rioux

2008 - Beverly Arel

2007 - David P. and Dorothy M. Goodwin

2006 - James C. Schubert

2005 - Lewis M. Feldstein

2004 - Frances M. and Richard |. Winneg

2003 - Adelaide L. Walker

2002 - The Mclninch Family

2001 - Ethel and Saul Greenspan

We also gratefully acknowledge those
who support United Way and who have
designated their gift to The Moore Center.

The Moore Center endeavors to recognize
all donors accurately. If you find an error or
omission, please call (603) 206.2723 with
any changes so we can immediately correct
our records.

The Moore Center

195 McGregor St. Unit 400
Manchester NH 03102
603.206.2700 | moorecenter.org

n facebook.com/moorecenter

a twitter.com/mcsregion?

| youtube.com/user/
el MooreCenterServices



