The Moore Center

Creating opportunities for a good life.™

New Hampshire National Core
Indicator (NCI) In-Person Surveys

The Bureau of Developmental Services (BDS) is
conducting the 2022/2023 New Hampshire National
Core Indicator (NCI) In-Person Surveys. A Moore
Center staff will be calling for consent to schedule an
NCI survey with a CSNI trained surveyor/interviewer.

What is the NCI Program?

NCI is a voluntary effort by state developmental disability agencies to track
their performance using a standardized set of consumer and family
surveys with nationally validated measures. The program is used to assess
the quality and outcomes of services provided to individuals with
developmental disabilities and acquired brain disorders, and their families.
NCI offers valid, reliable, person-centered measures that states use to
demonstrate how publicly funded supports are impacting people’s lives
and to determine where they can improve the quality of those supports.

Who are the NCI Partners?

NCI is coordinated by the National Association of State Directors of
Developmentally Disabilities Services (NASDDDS) and the Human
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Services Research Institute (HSRI), in partnership with the NH Bureau of
Developmental Services (BDS), Community Support Network Inc. (CSNI)
and NH’s Area Agencies.

Who participates in the NH 2022-2023 Survey?

CSNI trained and experienced surveyors will be conducting the survey
remotely via Zoom, and respondents will include 400 NH individuals ages
18 and over who receive supports through the NH Bureau of
Developmental Services and NH’s 10 Area Agencies (R7- 62 surveys).

What does NCI Measure?

NCI Surveys help states measure important elements of person-centered
planning, outcomes and satisfaction in domains such as:

* Self Determination

* Service Coordination & Access

* Relationships & Community Inclusion
* Employment Status & Goals

* Health, Welfare & Safety

Other Important Information?

* All NH NCI Surveys will be done remotely

* NH has developed a systemic approach to respond to any unmet needs
identified during the interview

* Participating in the interviews are voluntary

Looking for More Information?

Visit the National Core Indicators website:
https://www.nationalcoreindicators.org/

State Contact: Tiffany Crowell, RN, Nurse Administrator:
Tiffany.D.Crowell@dhhs.nh.gov
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Free training from NH Family Voices:

In-Home Supports Waiver

Learn how eligibility is determined and the differences between the In-
Home Support Waiver and the Developmental Disabilities Waiver.
WHEN: January 9th, 6:30 - 8:00 PM

Registration required:

http://bit.ly/3VOklJa

Supported Decision Making

Concerned about Guardianship? Wondering if something else might work
better for your family and child transitioning to adulthood? Then, join us to
learn about Supported Decision Making, an option that will continue to
support a young person’s growth as an individual.

WHEN: January 18th, 6:30 - 7:30 PM

Registration required:

bit.ly/3HfqtGf

Developmental Disabilities Waiver

Get a better understanding of how the waiver system works, how services
are determined, and what this waiver covers.

WHEN: January 30th, 6:30 - 8:00 PM

Registration required:
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