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Please take a moment to help us
improve! Our Standards of Quality for
Family Strengthening & Support
Participant Survey is up and running.
Your participation helps the Family
Support Council beter understand your
needs in the upcoming Fiscal Year.
Click here to take the survey.

AARP and United Way Worldwide Expand 211 Caregiver Program to New

Hampshire - Increasing Support for Millions More Family Caregivers

Millions more family caregivers across New Hampshire now have easier access
to critical support through the expansion of the Caregiver Support Program

offered via 211 - — the 24/7 free, confidential 3-digit helpline.

The 211 helpline is confidential, free, available 24/7, offered in 180 languages,
and available to anyone seeking support — whether they are a caregiver or not.
Through the specialized Caregiver Support Program, caregivers in participating
locations can simply dial 211 to connect with resources that cover a wide range
of topics, along with direct connections to local services, including:

* Local referrals for transportation, food delivery, home safety, respite care,
veterans’ benefits, and more

» Support to address the caregiver’s own basic needs, like housing,
employment, or emotional support

For more information about the Caregiver Support Program, visit

www.aarp.org/211care.To connect with a 211 specialist, simply dial 2-1-1 or visit

www.211.0rg

New Free Bus Route Pilot Connects Manchester's North End

The Manchester Transit Authority is launching a free pilot bus route serving
Manchester's North End from June 22 through September 5. Route 42

will operate Monday through Saturday with multiple daily trips, connecting riders
to destinations including Price Rite, Elliot Health System, Livingston

Park, and Hannaford. The route is wheelchair and mobility device accessible,
and riders can request stops between scheduled locations. Community
members are encouraged to use the service during the pilot period to help

demonstrate demand for a potential long-term route. Explore the Route

PART He-M 1001 CERTIFICATION STANDARDS FOR
DEVELOPMENTAL SERVICES COMMUNITY RESIDENCES

He-M 1001 is now open for formal public comment. Information regarding the
formal comment period duration, the public hearing, and where to submit formal

comments may be found here: He-M 1001 IP Notice

The Initial Proposal may be found here: He-M 1001 Rule

The deadline for submission of materials in writing, or, if practicable for the
agency, in the electronic formal specified is: Friday July 10, 2026

The public hearing is scheduled for: Thursday, July 2, 2026, 2:00 PM Main
Building, Fox Chapel 105 Pleasant St. Concord, NH 03301
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NH Council on Developmental Disabilities

NH Council on Developmental Disabilities Accessible Recreation Map

For people with disabilities, older adults, and young families, access to outdoor
recreation elevates quality of life and keeps people connected to nature and to
each other. This tool was created by and will be continuously updated by the DD

Council. Click for more information here

If you know of an accessible recreation opportunity in NH that you don’t see on

the map, please send all input to Chase.G.Eagleson@ddc.nh.gov
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BEYOND TRADITIONAL THERAPY:

FAITH COUNSELING, COGNITIVE NASHIA
COACHING, AND PROBLEM-
SOLVING APPROACHES FOR
BRAIN INJURY

July 29, 2026
12:00pm - :30pm ET

Individuals living with brain
injury benefit from supportive
approaches that extend
beyond traditional clinical
counseling. This session
explores alternative
intervention strategies that
promote resilience, self-
management, and community

participation.

Presenters:

Shannon Juengst, PhD
Clinical Investigator
TIRR Memorial Hermann

Deana Adams, Ph.D., LPC-S
Executive Director pa [‘ticipa nts Wi":
Hope Behavioral Health

Learn about all three types of supports and how

Taryn Barlow, CCC-SLP integrating diverse approaches— spiritual, coghitive,

Cognitive Health Coach/Founder behavioral, and community-based—can enhance

The Well Brain recovery, empower individuals with brain injury, and

Free to Attend

Certificates of Attendance or
Social Work CEs available at

an additional cost.

promote meaningful participation in everyday life.

* Faith-based counseling
Wellness and cognitive health coaching through
speech-language pathology (SLP)
Innovative problem-solving and self-management
interventions

www.nashia.org/trainings
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https://www.nhcdd.nh.gov/publications-and-resources/resources/accessible-recreation-map
mailto:Chase.G.Eagleson@ddc.nh.gov
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A GROUP EXCLUSIVELY FOR
BRAIN INJURY SURVIVORS |
Connect &
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INTERESTED? LET US KNOW!
TINYURL.COM/CONNECTIONHOUR

Socialize
& Share
Stories

CONTACT PERSON
NOTIFICATION PROGRAM

A statewide public safety initiative that allows residents to voluntarily
provide contact information of a legal guardian or other individuals who
can assist law enforcement in communicating with persons with cognitive
impairment or other disabilities.

Voluntarily submitting your loved one’s information will give law
enforcement additional knowledge on how best to interact with them and
allow you, the caregiver, to be contacted directly and in a timely manner.

To learn more about the program, how it works, and how you can sign
up, call (603) 223-3872, email us at NCIC@dos.nh.gov, or visit:
nhsp.dos.nh.gov.

Discounted Accessible Phones Available in NH
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sovernor’s Commission on Disability

Future In Sight, in partnership
with the Governor’'s Commission
on Disability, offers a NH
Telecommunications Equipment
Assistance Program (NH-TEAP)
to help residents with vision,
hearing, speech, or mobility
challenges access affordable,
accessible phones, plus training
for emergency services.
Qualified individuals can

receive devices at up to 50% off,
with some fully covered. Visit
the website, call 603-224-4039
or email
services@futureinsight.org to
get started.

Click for NH-TEAP Discounted Accessible Phones

SPRING/SUMMER 2026

Pass it On°

Information to use and share with families and professionals caring
for children with special healthcare and education needs from birth to 26
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Videos Highlight Pathways to Independence

Assistive Technology New Hampshire (ATinNH), part of the UNH Institute on
Disability, has created a set of new videos showcasing how assistive technology
(AT) tools can support people with disabilities in leading more independent lives.

Video topics include independent living, employment, community and recreation,

and more. Learn More About ATinNH

Scan Code below for the Family Support Council


https://futureinsight.org/teap
https://urldefense.com/v3/__https:/iod.unh.edu/ATinNH/learn-about/living-independently-assistive-technology__;!!Oai6dtTQULp8Sw!S-FFBrTyOZcfqQsrWwaqo0X8aY1IHSXJzRS4ur7ilTel0koZg6LhXoZmmRUzg4Y4sX1JSQyKPgVemuZRi_3yFGPUuLfQsRb7ugesrA$
https://urldefense.com/v3/__https:/iod.unh.edu/ATinNH/learn-about/supporting-employment-granite-staters__;!!Oai6dtTQULp8Sw!S-FFBrTyOZcfqQsrWwaqo0X8aY1IHSXJzRS4ur7ilTel0koZg6LhXoZmmRUzg4Y4sX1JSQyKPgVemuZRi_3yFGPUuLfQsRZSuZQJeQ$
https://urldefense.com/v3/__https:/iod.unh.edu/ATinNH/learn-about/supporting-community-engagement-recreation-assistive-technology__;!!Oai6dtTQULp8Sw!S-FFBrTyOZcfqQsrWwaqo0X8aY1IHSXJzRS4ur7ilTel0koZg6LhXoZmmRUzg4Y4sX1JSQyKPgVemuZRi_3yFGPUuLfQsRb8hrnJ4g$
https://urldefense.com/v3/__https:/iod.unh.edu/ATinNH/learn-about__;!!Oai6dtTQULp8Sw!S-FFBrTyOZcfqQsrWwaqo0X8aY1IHSXJzRS4ur7ilTel0koZg6LhXoZmmRUzg4Y4sX1JSQyKPgVemuZRi_3yFGPUuLfQsRa9m_dUbQ$
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to fulfill our mission:

¢ Emotional Support

¢ [nformational Resources

e Education and Training Sessions
® Direct Financial Assistance

Scan
Here!
Reach out for Family Support:

Email: themoorecenteranhlfamilysupporl
Call: 6073 206 2700
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